Certificate Name:
20000-1:2018

Certificate validity period:
01.02.2027.

Certificate area:
Sales, implementation and maintenance of SAP business information systems

Certificate number:
SMS-00089/0

Name of the institution:
CIS Certification & Information Security Services GmbH

www.cis-cert.com
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Enetel Solutions d.o.o.
Serbia/11060/Beograd/Dunavska/bb
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This certificate confirms that the organisation above has been audited and that their effective
INFORMATION TECHNOLOGY SERVICE MANAGEMENT SYSTEM
is in accordance with the requirements of the international standard

ISO/IEC 20000-1:2018 |

Scope & Applicability: Certified locations/organisational units:

The Service Management System of Enetel Solutions d.0.0. Serbia/11060/Beograd/Dunavska/bb

Beograd, in Belgrade Serbia, supporting the provision of support

services for the application products and services provided to

external clients from the company locations in Serbia.
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